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YIIOXPEQTIKH ITPOXYMBATIKH
ENHMEPQZXH AIIO TON AZ®AAIZTIKO AIAMEZOAABHTH EK TOY N. 4583/2018

A. I'ENIKA ZTOIXEIA AZPAAIZTIKOY AIAMEZOAABHTH

Inpeiwon: Ta kdtwbh gToryela popodw va SrarpBwhodv amd tovg meAdteg PEow Tov Sabdiktvakrod vepovrdéopov Tov Eviaiov Inueiov
[TAnpopdpnong g mapaypdgov 10 tov &pbpov 19 N. 4583/2018 _http://insuranceregistry.uhc.gr/Search

ATAZOAAIZH AXOAAIZTIKOI ITPAKTOPEY &
ONOMATETIONYMO / EITONYMIA SYNTONIXTEX AXQAAIZTIKQNIIPAKTOPQN IKE
AIEYOYNZH EAPAZX (KYIIPOY 83 ITEPIOXH / T.K. 16346
ITOAH HAwobmoAn THAE®QNO 2109769721
KINHTO 6972563499 FAX
Email info@d-asfalisi.gr|Website www.diasfalisi.eu
Ap. Mntpwov EEA /7247 EINTIMEAHTHPIO EEA
ApOpoc TEMH 136553903000 |A®M 800689396

B. 2YNEPTAZOMENEX AZ®AAIZTIKEY EIIIXEIPHZEIZX - TPOIIOX AMOIBHZX

Qc Ao@oaAloTikdg AtapecoraPntnig pe Ty 161dtnta 1ov Ac@aALoTIKoD IIpaKTopa AOKW
LIMPEeoieC A0PAAOTIKNG SrapecordPnong o ovvepyaoia pe TIC aKOAOVOEC ATPAALOTIKEG

EMYELPNOELC:

AXA INTEPAMEPIKAN
INTERASCO INTERLIFE AZOAAIZTIKH
ERGO A.A.E.Z. AYNAMIZ

EOGNIKH Ac@aAloTIKN EYPQITAIKH ITIZTH
METLIFE GROUPAMA
INTEPXAAONIKA MINETTA

AIG GENERALI
EUROLIFE FFH ANYTIME

Hellas Direct EYPQITH AETA

EIR Forsakring AB Euroins

Caravela ATAANTIKH ENQXH
ALLIANZ ARAG SE

EAITA AXOAAEIEX COVERHOLDER OF GMI Apeiron Insurance Project

B2. TTapéyw ovpfovAn atov vmoyn@lo meAdtn, e B&on Y avdAvoTn TWY APAYKWD IOV £YIDE IPLD
™Y obvayn ao@dAiong, Aappdrovtag vdyn Ta oTolyela aLTOHC MOL HNAWOE KATA TNV
OLUIANPWOT TOL EVTOIOL avayKwY. H apoipn pov wg ao@aAlotikod diapecorafnth o€ oyéon pe
™Y ooppoaon ao@dAlong ovviotatol o€ mpopunfela oL TEPLAXPPAVETAL 0TO ATPAALOTPO Kol
apeifouatl amOKAEICTIKA KOl 1OVO amd TN ovvepYaCOpeErT a0@AAIOTIKY EMYeipnom.

B.3. Aev &bvapat o i6iog va empeAodpat TNy elompagn Kol v E0TIPATTW TX AOCPAALTTPA YK TIG
ao@UALOTIKEC OLPPAOELG, Yia TIG omoieg HlapecoAafw, TANY Ouwe 1 «Money Market
AcpaMoTikWY [TpakTdpwv Movompéownn Avwvopn Etaipeiar, pe ™y omola Hiatnpw odppaon
ovvepyaoioag Kot 1 omoia edpedel otnv Abnva, ent g 0600 IToppag 4, Néog Kdopocg, T.K. 11745,
ne ap1Oud I'E.M.H. 006784301000, A.®.M. 998940997/ KE®OAE ATTIKHZ ko elvat vopipwg


http://insuranceregistry.uhc.gr/Search

EYVEYPOUUPEDT) 0TO £161KO PnTpwo tov EnayyeApatikod EmpueAntnpiov AOnvwy pe ap1fpod untpwov
6584 Kol WG OLVTOVIOTAG ACPAALTTIKWD IPAKTOPWD HE aplBud untpwov 1056 pmopel va
empeleiton ™y elompoaén Kal v EL0TIPATTEL T XOQAALOTPA TWD £6W AVAPEPOPEV WD
oLPEPYUONEPWDY AOPAALOTIKWD EMYEPNoewD, KaBogov £xel AdPet e€ova1060TNOT) /EVTOAT
elompaéng amd avTéEG Yl Aoyaplacjo Tovg, o0Iwva e Ta optlopeva otig 6latdfeic Tov N.
4364/2016 ko N. 4583/2018.

NAI
I'. AOITIEX IIAHPO®OPIEX AZ®AAIZTIKOY ATAMEXOAABHTH:
[.1. Zoppetoyn pov (apeon N éppeon) oe moooatd >10 % oe YyN@oug 1) 0€ PETOYIKO KEQPAANL0
AO0@OALOTIKNG emyeipnong

OX1

[".2. ZoppeToyn OLYKEKPIIEDTIC KO@AALOTIKNG EMYEipnONC N UINTPIKNG NG (&peon N EUpeon) o€
110000710 >10 % o€ YNPoLG | 0€ PETOYIKO KEQAANL0 OTNnY emyeipnon 1o mov aoKel
OpaoTNPLOTNTEC AOPAAIOTIKNG 6loedoAdPNONG

OXI
I'.3. H/ Ot ovvepyaoia/ec pov pe pia 1) meprocdtepec ao@aAloTikeC etapiec AEN eivat
QIIOKAELOTIKN/EC KoL eV mapéyw oLPBOLAEG BATEL apePOANIITNC AVAALONG.

OXI
['.4. Avvatotnta S1avopng ao@aACTIKWD MPOIOVTWY P EMEPSVTIKA YOUPUKTNPLOTIKA

OX1

I'.5. ITotomoinon yrwoewv yia diavopn ao@aAloTIKWOD TPOiOVTWY e EMEPOVTIKA YAPUKTNPLOTIKA

OXI

A. Aikawwpata Yonavaywpnong -Evavtiwonc:

A.1. O A\Ine e ao@aAtong Sratnpel Hikaiwpa evavtiwong otn obvayn e odPPaonC
ao@aAtong dvvdpetl Twv Slatdewv Tov ap. 2 map. 5 kat 6 Tov N. 2496/1997, o1ic akdAovbec
HIEPUITWOELG:

- Evté¢ amokAeloTiknG mpobeapiag evdg (1) pnrdc amd tp nuepopnvia mapddoong tov
ao@aAlotnpiov ovppoAaiov, o ao@aAtopévoc dvvatatl va aoKNoel Hikalwpa evaVTIWONG o€
nepimtwor mov Hamotwoel 0Tt onolabNIoTte 614TAEN TOL MEPLEYOUEVOL TNC ACPUALOTIKNG



obdppaong mopeKKAivel ammd Ty altnon ao@aAlonc.

- Evtéc mpobeopiag bekateoadpwy (14) nuepwdv amd Ty mapddoot Tov ac@aAlotnpiov
ovppoAaiov o ac@aAlonévog SdVaTAl VA AOKNOEL HIKOIWNIK EPAVTIWONC 0€ TEPIITWAOT] IOV O
ao@UALOTIKOG Hlapegohapntng | ) ao@aAloTiKN emyeipnon mov mapéyel To mpoidv: o) Hev Tov £yet
YDWOTOMOOEL KATA TO ¥POVO LITOPOANC TN aiTtnong ylo ao@&Alon TG mANpo@opieg mov
npopAémovtat oto &pbpo 150 map. 1 tov N. 4364/2016, B) 6ev Tov YyrwoTomoinoe TVYOY YEVIKOVLC 1)
€161K00¢ 6pov¢ armd Toug omoiovg Slémetal N ao@aAIOTIKY oOPPAOT, HYTIOVEDOVTAC TOLC OTO
TUNPX TOL AOQAALOTNPI0L IOV AVAYPAPOVTAL T EEXTOPNIKELIEDX OTOLYElX TNG TOPPAONC KO
mapadidovtdc Tovg pali pe To AOPAAIOTAPLO COPPWVA JE T TPOPAEIOnEVX 0TO Oap. 2 MaP. 4 TOL
N. 2496/1997.

A.2. O Mg ¢ ao@dAtong/Katavadwtig datnpel S ikaiwpa vmavaywWPNoNG oo Y
ao@oAL0TIKN oOpfaon, ywpic Kapia mown Kal ywpic va ava@épet attiodoyia Suvdpel Twy
drata€ewv Tov ap. 40 map. 5 Tov N. 2251/1994 o¢ mepimtwon obvayng aoEAAIOTIKAC 00IPAONG
amd améoTACOT), TO OII010 KOKEITHL PIE TNV CUPIANPWOT Kl LIIOROAN £yypa@nc 6NAWONG
LITOVAYWPNONC EVTOC AIIOKAEI0TIKNG pobeopiag dekateaodpwr (14) nuepoAroylakwy nuepwv. H
npoBeopio avth mapateivetal o€ TpLavTa (30) NUEPOAOYINKEG NUEPEC TIPOKEPEVOL TTEPT
ovppaoswy aard amdotoon e avTikeipevo ao@aAioelg Cwng, énwe avtég puBpiCovtal oto &pbpo 5
0oL . 4364/2016 (A' 13), Kabwc Kat oTic ovPTaE1060TIKEC aopaAioelc. I'ia TNV GoKNO™ TOL
dikaiwpatog avtod N mpobeopia apyiCel: eite amd v nuépa abvayng g odppaong amd
amOoTHOT), EKTOC av MPOKeLTal yix ao@aiioelg Cwig, yia T onoieg n mpobeopia apyiCel Tnv
NUEPX TIOV 0 KATAVOAWTAC MANPO@OPNONKE TN obvayn NG odpPaonc amd andoTaot, eite amd Ty
NREPX TIOV 0 KATAVAAWTAC TapEAABE TOLG CLPPATIKODG OPOLG KA TIG TANPOYOPLEG, COPPWVA e
TG mepintT. o' Ko B' ¢ map. 4 tov dpbpov 46 tov N. 2251/1994, epdoov avtr N TeAevTaia
nuepounvia elval PETAYEVEOTEPT. ZNUEIWDETAL OTL TO HiKaiwpa vIavaywpnong dev aokeital oe
ao@aAloTnpla ovpfoAata Ta€1dlwY Kol AmOoKELWY 1) TaPdolx BPoyLIIPOBETIX XTPAALOTHPL
ovpporoia pe Hidpkela LKPOTEPT TOL £vOC (1) pnroc. H mpobeopia tng doKNomg Tou S1K0IWNATOC
LITOVAYWPNONC APACTEAAETAL Y1 000 ¥povo 0 XpNotng £xel Hikaiwpa evavTIWoNC COUPWVA JIE TIG
dlatd€elg Tov dpov A.1.

A.3. O1 dnAwoelg evavTiwong Kol LIIaVayWeNone elvat £yypageg kat mopadidovtar 1/ Kat
QOO TEAAODTAL OTNY AOQAALOTIKN EMUYEIPNOT OV MOPEYEL TO XOPAALTTIKS TIPOTOD 1) GTOD
ao@UALOTIKO HlapegohapnTi).

A.4. Y& mepimtwon mov o XpHotng - a0@aAlOIEPOC AOKNOTEL 0DVVOUINX OITO10ONIOTE aIId T
npoPAemoueva ot 10700LoK PopoBesio HIKAIWPATA EPAVTIWOTC KAl DIAVOYWPNONG, N
ao@oAL0TIKN oOpfaon akvpwvetal e€apyng, OnAadn Bewpeital 0T 0LOETOTE £Y1VE KO KATA
ovVEIELN BED EMPEPEL KAVEDA AIOTEAETHX Y1 OITOL0ONIOTE aIId Tax PEPN, T O KataPfAnOévTa
ao@AALOTPX EMOTPEPOVTAL EDTOC TPLAVTA (30) NIEPOAOYIAKWY NUEPWY IO TNV MaPAAXPT AIIO TNY
avtioTolyn AoEAALOTIKN EMYEIPNON TNE KOWOIOINONG TNG LIIKVAYWPNONG 1 TNG EPAVTIWONG Kal
dev vodpyel Kopia mown yla Tov Katavadwtr. Ta avwtépw 1oydovy vd Ty emeOAaEn Twv
optlopévwy otnp mapdypa@o ap. 40 map. 5 tov N. 2251/1994 oyeTikd pe mANPwWHT Yl LIMPECia
oV £Yel mapaoyeel mpv amd Y LIAVKYWENOT).

A.5. AtevrpiCetan 0Tt To Sikaiwpa evavTiwong N vmavaywpnong dev pmopel va aokNBel av £xel
OnAwbel Tnuid yra aoc@aAloTiKO Kivbuvo mov £yel emEAOel Kol KAADITETOL QIO TNV AOQAALOTIKN
obppaon N £xel mAnpwOel oyeTikn amolnuiwon dvvauel TwWY KAADYEWD TOL AOPAALTTNPIOV



ovppoAaiov. Inpetwvetatl 161KA yla TNY KAALYT TNC AOTIKNAC £vOOVNC AIId TNV KVKAopopia
oyNuéTwy Evavtt TPiTwY, N AOKNON TWY €V AGYW TMPOAVAPEPOPEVPWD HIKAIWIATWDY 10YDEL VIO TNV
em@OAa&n TuyoV e161KOTEPWY Hratdewr Guvdpet tov IT.A. 237/1986 oyeTIKA e TNV LVIIOYPEWTIKT
€K TOL POJIOL AOQ@AALOTIKT KAALYN TNC A0TIKNG £0O0VNG amrd TNV KLVKAo@opia oyNuaTwy £vavTl
PiTWD.

E. Atev0étnon eyypa@wp napanovwr- IIoAttikn Awayeipiong Attuaoewp - EEwbikaotikn
EmiAvon Awa@opwy:

E.1. O aoc@oAloTikOG 6ropecodafnTthc.» 6labétel ovotnua Hloyeipliong ctidoew (ypamtwy
IapAIOVWY/ONANoEWDY HLOAPETKELNG), ODPEWYX PE TNV £OV1KT vopoBeaia, to N. 4583/2018 v pe
ap1Oud 89/5.4.2016 TIpd€n tnc Extedeotikne Emrtponng g TpdmeCac g EAAGSoc. Q¢ «otiaon»
voeiton n Eyypagn 6nAwon Svoapeéokelag mov amevfivetal oe ACPaAloTIKO AlapeooAafnti amd
IPOOWIIO IOV YPIPETAL AMOOEKTNC TWD LINPETIWD TOV ATPAAIOTIKOD AlapedoAafnTr]. ZTIC aTIAOELG
dev meprdappdvovtatl avayyediec amotnoewy 1 arthoelc amolnpiwong, o0Te amAd alTHRAT IOV
oyetiCovton pe ™ eKTéAeon Tov ao@aiiotnpiov ovpfoAaiov KAl TNY mTAPOYN TANPOPOPLWD KA
dlevkpvioew.

E.2. O meAdtng - KatavaAwTtig Ovatat va LIOPBAAEL EYYPAPWS TA EPWTARATA 1) TLYOV TAPAITIOVK
oL/ TIAoELC arIeLOLVOPEVOC OTOV AOPAALOTIKO HlapeToAafnTH amooTEAAOVTAC NAEKTPOVIKD
pfivopa 1 fax ota akdhovba otoryeio emrowwviag: KYITPOY 83 HAtodmoAn, 16346 - info@d-
asfalisi.gr - O aoc@aAloTikKOg Sropecorafntic Oa SraPfipalel Ta epWTARATA/ ALTAPATA OTNY
avtioTolyn ao@aAloTIKY emyeipnon. Enl Twy andwy epwtpdtwy/atnudtwD, o meAXTNG -
KOXTOVOAWTNG Aapfavel amdvtnomn amd Tov ao@aAloTiKO Slopecodafnti N Kol oar’ evbeiag amd tnr
Ao@OALOTIKY emyeipnomn to ovvToudtepo HLVPATOHY KAl To apydTEPO EVTOC bekamévTe (15) NUEPWY Amd
TN maPaAapn Tov oyeTIKOD athpatog. Eml eyypdowy tndwoewv Suoapiokrelag/ alTidoewD mov
amevbiVOVTAL OTOV KOPAALOTIKG Hrapecgorafnti Kot a@opody Ta KAONKOVTA TOV, ONUELWVETAL OTL O
tedevtaiog £yel 6lopioet viiebOLVo mpodowito Tov Ko NIKH AAYZANAPATOY (YrmebOvvog Attidoewp)
ov ovvTovilel TV 0pO1 Kol Eykaipn diayeiplon Twy ypantwy DapamOvwy Iov LIOBAAAOVTAL, TA
ormoia AAVTWYTAL 0€ €DA0Y0 YPOVO, EPTOC YPOVIKOD H1A0TANKTOC TO avwTePO mevnvTa (50)
NUEPOAOYLHKWY NuepwY. H doknon tov dikalwpatoc avtod dev meplopilel Ta HIKOWPATH TOV TEAXTN
- KATAPAwTh ylo avatnomn 61KAOTIKNG IPO0TACIAC. ZNPEIWPETAL OTL 1) DIIOPOAT YPAIITOD
napardvov/ dMAwone dvoapéokelag/ atiaong Ipog Tov ao@AIoTIKO 6lauecoAafnTi, pEow NG
dadikaoiac avtng, 6e Hrakomtel Y mapaypon/ armooPeotikn npobeopia e afiwong.

2t. Katayyehrieg - EEwdikaotikn Eniavon Ata@opw:

Ac@oaAilopévol, avtiovbpfaridpevor, S1Ka100Y01, EPWOELG KATADAAWTWD Kl KAOe evBLa@epdpevog
nmopel va LITOPAAEL £YYpaEn KATAYYEAIX KATA TOL AO@AALOTIKOV SrapecoraBntny otnr
Arev0vvon Enonteiac I6twtikng Ao@aiioncg tng Tpanelac tnc EAAadoc (89/5.4.2016
[Tpaé&n e Exteheotikng Emtponic e TpdueCac e EAAGSOC - ITAnpo@opiec 0TOV 10TOTOIIO
https://www.bankofgreece.gr/ TnA.:210 3205223, ®a&:210 3205438,
dep.insurancesup@bankofgreece.gr ) yia npd€eic f napodeiyelg mov ovL1ICTOLY TAPAPLACELC TNG
kelpevng vopobeoiag oyeTiKG pe ™Y ao@aAloTIKY loapecoddpnon N avtifaivovy ota ypnoTa N
OLPOAAXKTIKG 110N 1) TPOooKPoDOLY 01N dnuooia T&en.

2e KGOe mepimtwon vnootnpiCetarl n Sabikaoia EEwdikaotikhic EmiAvong kot EnaAAaKTIKAG


https://www.bankofgreece.gr/
http://www.modules.insurancemarket.gr/mpdf/tel:2103205223
http://www.modules.insurancemarket.gr/mpdf/tel:2103205438
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EntAvon¢ KatoavaAdw Tk Ala@opwp Iov TuyOD IPOKOYOLD KAl IO OVYKEKPIIEDQ:

- Edv o ypnotng embupel va vmoPdAAel Eva TAPAIOVO OV APOPX 0E A0PAALOTHPL0 TLPIPOANLO IOV
EYEL AYopAoel NAEKTPOVIKA, Popel va ypNoIomooel TNY NAEKTPOVIKT mAaTt@opua Emidvong
Aaopwv ¢ Evpwnaikng Emtpontc (mAat@dppa HEA), Ty omoila pmopeite va Ppeite oty
napoakdtw 61e00vvon: http://ec.europa.eu/consumers/odr. H mhat@dppa HEA glvon évag
1adpaoTiKOG H1IKTLAKOG TOTIOC 0 omoioc amoteAel eviaio onueio e€vINPETNONG YL TOLC
KATADAAWTEC KAl TOVC EPITOPOLE IOV £MBIWKOLY TNV e€WHIKAOTIKT eniAvoT 610(POPwWY IOL
a@opolOY CLPPATIKEG LITOYPEWOELG HLUVANEL NAEKTPOVIKWY OVUPATEWD TWANONC 1) TAPOYNG
LVIMPECIWDY PETAED KATAVOAWTT KaToiKoL NG Evwong Kot epndpov eyKateotnuévov otny ‘Evwon
ne ™y napéppaon gopéa Evairaktikng Emidvong Atagopwv (EEA) o omoiog £yel mepthngbet otov
KTAAoyo oOp@wva jie to dpbpo 20 mapdypagoc 2 g Odnyiac 2013/11/EE. Ileproodtepeg
nAnpogopieg SraBéapeg otny 6ievbBvvomn http//www.synigoroskatanaloti.gr/stk odr.html ko oto
keipevo tov Kavoviauot (EE) 524/2013 tov Evp. KowoBoviiov kat Tov ZupfovAiov Kot v
2013/11/EE tou Evp. KowoBoviiov Kat Tov Zvpfoviiov

- T omolabnmote Srapopd evdeyopévwe mPOKOYEL, 01 EVHLAPEPSIEVOL UITOPODY DU TIPOTPEDYOLD OE
@opéa EvadAakTikng Em{Avonc Ala@opw, vOPIK KATaYwpnIéPo aTo Mntpwo g I'eviknig
AevBvvong IMpootaoiag Katavadwth kol Enomtelag g Ayopacg (dpbpo 18 tng
7033001k./30.6.2015 Kowwng vmovpyikng amoégaong, PEK B’ 1421).

v EAAGOa o1 popeic evaAAaKTIKNC miAvong Sla@opwv mov lvat eyyeypappévol 0to MnTpwo
elvat:

- O Zvvryopog tov Katavarwtr (Aew@dpog Ahe€avbpag 144, 11471, Abnva, @of: 210-6460414, e-
mail: grammateia@synigoroskatanaloti.gr ): AnoteAel ave€dptnTn apyn pe 0T0Y0 TNY EEWOHIKAOTIKN
Kol @LALKN 61ev0€TNon Sra@opwv petafd mpoundevtwy Kal KatavaAwtwy. Emiong, o Zuv1yopog tov
Katovadwth £xel Ty €v0Ovn Asttovpyiac Kot otpéng tov Evpwnairod Kévtpov Katavadwtn Kot
enontevel TI¢ Emtponéc ®1A1ko0 AlaKAOV1o100, 01 0moiec, o0p@wva pe to Apbpo 11 tov N.
2251/1994, ovothvovtal amd Ti¢ Nopapylakég Avtodlolknoelc. - ITAnpo@opieg yla TNy LIIOPOAN
KatayyeMwv dtabéopec otov 10TdTOMIO:
http://www.synigoroskatanaloti.gr/stk ReportGuidelines.html (Enueiwvetat 6Tt 0 ZvPIYOPOC TOVL
Katavadwti) emAappaveTal pe evvmoypo@n ava@opd, n omoia virofaAAeTAl eVTOC Mpobeopiag evog
(1) €tovg, adToL 0 EVOLXPEPOIEVOC EAaPE TATIPT YPWOT) TNC PAATITIKAC Y1 aLTOV IPAENC 1
maPGAELYNG IOV OLVIOTA TNV KATAVAAWTIKT dta@opd. H vtofoAn avagopdc HlakdmTeL TNY
IaPAyPA@N Kot TNY ammooPeoTikKn mpobeopia AoKNoNG Twy aflwocwy KaboAn tn didprela g
dlabikaoiog 6rapecodafnong. Me tp em@eOAa€n Twv Slatdéewv Twv apbpwv 261 em. AK, n
IoPAYPaEN Kol 1 armooBeoTikn mpobeopia mov iekdmnoav apyiCovvy Kot mdAl aImd TN pe
omotovdnmote Tpdmo oAokANpwaor g dradikaoiag) Kot Ti¢ Kal T1¢ Emtpomnég G1A1K00D
Atakavoviopnod KatavadwTikwy Alagopwv ITAnpogopieg £6w:
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.1 etter-EFD.pdf

- EAAHNIKOX XPHMATOOIKONOMIKOX MEXOAABHTHZX: O MeooAapntng aoyodeiton pe Tig
H1aQopEC KATAVAAWTWY IOV IPOKVITOLY KATA TIC OLVAAAXYEG e Tpane(eg oe eOV1KS emimedo.
[TapdAAnAa 0 CLYKEKPLIEVOC Popéng Opaatnplomoteital Kot oto 6iktvo FIN-NET kat yeipiCeton
avtioTolyeg vIIoBECELG HlaoVYOPLAKOD YopakTHpa. [ meEPLOTOTEPEG TAPOPOPieC TATAOTE £6W.
https://hobis.gr/

- To KENTPO ENAAAAKTIKHX EITIAYZHX ATA®OPQN - ADR POINT IKE mov emAappavetot
dlapopwy Katavadlwth Katd mpounbevth o pia gvpela yrapa ovvaraywv. I'a meEPLo0OTEPE
nAnpogopieg nathote 6w. https://www.adrpoint.gr/

- To EYPQITAIKO INXZTITOYTO EITIAYXHX XYT'KPOYZEQN (E.I.E.X.) mov emAoappdveton Kdbe
EYYWPLHG Kot Slaovvoplakng da@opdc mov mpokdtel amd ovpfaoelg nwAnoewv N ovpPaoelg
LIMPETIWY PETAED PG emyeipnong Kal evO¢ Katavadwth. ['a meploodtepeg mANPo@opieg maTtHOTE



http://ec.europa.eu/consumers/odr
http://www.synigoroskatanaloti.gr/stk_odr.html
https://www.insurancemarket.gr/consumer-disputes-a
https://www.insurancemarket.gr/consumer-disputes-e
http://www.mindev.gov.gr/προστασία-του-καταναλωτη/εναλλακτικη-επιλυση-καταναλωτικων-δ/
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ebw. http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/

- To INXTITOYTO ENAAAAKTIKHZ EITIAYZHE ATA®OPQN (startADR) mov emAappdvetal eyywplwn
K0l 51000DOPLAKWD H1aPOopwWY KATAVAAWTH KOT& TIPOUNOevTh 0€ pia vPeia YKAPX OLDAAAXYWD.

https://startadr.org/
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